TECHNICAL SERVICE BULLETIN
LANIER RICOH Savin

BULLETIN NUMBER: D129/D130 - 017 02,10/2016
APPLICABLE MODEL:

LANIER - MP 4002/MP 5002
RICOH - AFICIO MP 4002 /AFICIO MP 5002
SAVIN - MP 4002/MP 5002

SUBJECT: SC 878 CONTINUES TO OCCUR AFTER UPDATING FIRMWARES

eEEpcdunl )

s Relerb TSB# D129/D130 - 12 (SC Code B7B Cceurs) belore procesding with ths bulleln. (See
Mgd63679.)

SYMPTOM:
An SC 878 (USE Flash Emor) oocurs even aller making sure the MFP lirmrasr e 5 up (0 date .

CAUSE:

There is a defectve IC chip an the Controller board.
Controller Board:
PCBICTL:AL-C2:Basch:EXP
FCB:CTL:-AL -C2:Bascd:EXP

SOLUTION:
Il the SC 878 ceows, disnol reparabhe in the lield. Replace Lhe delectve CTL boged arvd then send the
defectie bosrd o Hytech lor repair. Please soe the link below Tor he Bylech nformeaton:

httpFwasw tsre nooh-usa.comfnational_reclamalion_cenler.asp
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